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Current operations —Town of Amherstburg

• 9,421 customers

• Kilometres of pipeline: 347.87

• Property taxes paid annually: 
approx. $381,357.49
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• This project is part of the Ontario Government’s Natural Gas 
Expansion Program.

• This project is funded by approximately $1.9 million from the 
Ontario Government, in addition to the expansion surcharge (23 
cents/m3) to be paid over a term of 40 years by all customers (on 
Boblo Island) served by the project.

• The proposed project will include approximately 2.9 km of new 
natural gas pipeline consisting of a combination of 2” and 4" 
plastic and steel and will initially provide service to approximately 
92 forecasted customers.

• The entire Project scope is a distribution pipeline, with an 
approximate 600-meter crossing of the Detroit River.

• The proposed tie-in point will be near the intersection of Dalhousie 
Street & Park Street, connecting to the existing 4” steel.

• The north part of the island is planned to be serviced, including 
Boblo Island Blvd., Gold Coast Dr., Riverwalk Cres., Red Oak 
Cres., and Crystal Bay Dr.

Boblo Island Natural Gas Expansion Project
Project details and background
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• The pipe crossing the River will be horizontally 
directional drilled at a depth confirmed in 
accordance with an engineering design.

• Enbridge will determine if temporary land use 
(TLU) in Amherstburg is required after the 
engineering design is complete.

• Enbridge will obtain all the necessary permits to 
cross the Detroit River.

• The drill work may be noisy but will be conducted 
in accordance with municipal by-laws. Noise 
mitigation will be in place.

Boblo Island Natural Gas Expansion Project
Detroit River crossing
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• Due to the project scope, Ontario Energy Board (OEB) approval of the project is required prior 
to construction start.

• A leave to construct application is expected to be submitted to the OEB by Enbridge Gas in Q4 
2023.

• If the project is approved by the OEB, and obtains all other permits and approvals as 
applicable: 

• Construction could begin as early as Q3 2024 and be complete by the end of 2024.

• Increase in property taxes paid to Municipality.

Boblo Island Community Expansion Project
Project details continued
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• Public information sessions were held in March 2023 to provide information to the community 
and receive feedback on the proposed pipeline routes. 

• In-person session held at the Libro Credit Union Centre on March 20, 2023. 

• Concurrent with the in-person session, a virtual session was held from February 21, 2023 to 
March 25, 2023.

• All properties, along the initial proposed routes were sent notices of the information sessions 
and invited to attend.

• Newspaper notices were also published in the Amherstburg River Town Times.

• Market research was recently completed to gather the interest and results came back that 80% 
of the resident respondents would convert to natural gas

Boblo Island Community Expansion Project
Community consultation
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Customer Attachment Overview
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Our approach and focus:

• Face-to-face engagement: Kiosks, door 

knocking

• Large customer engagement: Load surveys, 

intention to connect questionnaire, early 

communication, establishing a single point of 

contact

• HVAC engagement: Early and often as key 

audience, “Get Connected” training

• Accessibility: Easy-to-navigate website with 

clear and frequent communication

• Lead tracking: Ensuring potential out-of-scope 

interest is tracked and coordinated with area 

regional representative

• Responsive: Always available at 

CEAPPLICATIONS@enbridge.com or by calling 

1-833-356-2689
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• A letter or resolution of support for the Boblo Island Community 
Expansion Project will help demonstrate support and need.

• The OEB application process for the project will review the need and 
community support for the proposed infrastructure.

Boblo Island Community Expansion Project

Request for consideration of support



Thank you

Q&A


