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Q1 Do you rent or own your home?

[ 6(28%)

206 (97.2%) -

Question options

@ |rent the home | live in @ 1own the home | live in

Mandatory Question (212 response(s))
Question type: Radio Button Question

Page 2 of 26



Short-Term Rental Regulation Survey : Survey Report for 11 December 2022 to 23 January 2023

Q2 What is your age?

0(0.0%)  1(0.5%)

—_— 13 (6.1%)
63 (29.7%) — - 37(17.5%)

59 (27.8%)

Question options
® 18-24yearsold ) 25-34yearsold @ 35-44 years old

@ Under 18 years old

Mandatory Question (212 response(s))
Question type: Radio Button Question

@ 45 - 54 years old

@ 55 - 64 years old

T 39 (18.4%)

© 65+
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Q3 What is your preferred method of providing feedback to the Town?

7(3.3%)

49 (23.1%) —_

4(1.9%) —

18 (8.5%)

Question options
® Online survey @ Hard copy/ paper copy survey @ In person with town staff @ Email @ Phone

Mandatory Question (212 response(s))
Question type: Radio Button Question

= 134(63.2%)
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Q4 Is there a preferred method of providing feedback to the Town not mentioned above?

Attend council meetings

No

No

No

Email or online survey is great

N/a

N/A

Email

Perhaps by texting

none

no

email

Online
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No
12/29/2022 09:14 PM

Online
12/29/2022 09:48 PM

no
1/04/2023 03:50 PM

No
1/04/2023 05:16 PM

No
1/06/2023 10:11 AM

N/A
1/06/2023 03:46 PM

No
1/10/2023 08:54 AM

No
1/10/2023 09:03 AM

No
1/10/2023 05:56 PM

no
1/11/2023 12:03 PM

No
1/11/2023 12:47 PM

No
1/11/2023 02:26 PM

Email
1/17/2023 05:11 PM

No
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No

No

No

no

By mail

No

Online survey and in-person with staff

No

No

Facebook

No

email

Social Media
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Text

email or text

By phone but | am out of town, so the online survey is my only option

NO

Online survey works well when you are aware of survey that such a
survey exists

No online is preferred

hard copy

no

no

no

Didn't notice the option to the town

no

text message

no
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no

no

no

no

no

Optional question (59 response(s), 153 skipped)
Question type: Single Line Question
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Q5 How do you find out about Town information?

160

150

140

120

100

84

80

60

40

20

Question options

© Print media (i.e. River Town Times) @ Social media (Facebook, Twitter, Instagram, etc.)

@ Word of mouth (i.e. family, friends or colleagues) @ Watching Council meetings @ Digital signs @ Website

Mandatory Question (212 response(s))
Question type: Checkbox Question
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Q6 Is there another way you find out about Town information, not mention above?

Agendas and Council Meetings posted on Town website

No

No

No

A mailed out letter would be nice for those that don't have internet

N/a

newsletter from council

N/A

Windsor star

Word of mouth

No

none

Councillor website
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No

No

No

No

No

No

L.E.C.C. Association Newsletter

No

Donald McArthur email

Emails from Town Counsellors

| don’t really find out. That wasn’t on the list.

no

No

No
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Community

No

No

no

From family members

AMB800

Mailing

Email

Events not properly communicated

No

No

Word of mouth

LECC

email
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UPDATES FROM LAKE ERIE COUNTRY CLUB EMAILS

email

No

no

no

no

no

No. and that is an is an issue

no

no

no

no

nosey neighbours

no
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no

no

no

Optional question (58 response(s), 154 skipped)
Question type: Single Line Question
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Q7 In what areas should short-term rentals be permitted?

110
100

90

99
85
79
80
70
60
50 44
36
40
30
20
10

Question options

® Downtown @ Commercial @ Residential @ Mixed commercial - residential @ Town wide

Mandatory Question (212 response(s))
Question type: Checkbox Question
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Q8 What type of space should be allowed for short-term rentals?

140
130
120
110
100

90

127
85 85
81
80
70
60
50
40
30
20
10

Question options

® Oneroom @ Twoormorerooms @ Basement/Secondary suite @ Entire residence

Mandatory Question (212 response(s))
Question type: Checkbox Question
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Q9 Do you think short-term rentals (airbnb/vrbo) should be regulated?

49 (23.1%)

- 163 (76.9%)

Question options
®Yes © No

Mandatory Question (212 response(s))
Question type: Radio Button Question
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Q10 In what type of dwelling should a short-term rental be allowed?

160

136
134
132 3

140

120

100

82

80

60

40

20

Question options

@ Apartment or condominium @ Single family residence @ Semi-detached or town home

@ Secondary suite or granny suite

Mandatory Question (212 response(s))
Question type: Checkbox Question
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Q11 Should there be a limit on the TOTAL number of nights per year a short-term rental can
be rented? This is referring to the total number of nights, not the length of stay for one rental
period.

_— 65 (30.7%)

92 (43.4%) —

30 (14.2%)

9 (4.2%) \

7 (3.3%) - L 9(a.2%)

Question options
@ Short term rentals are not allowed @ Upto 30 nights @ Upto 60 nights @ Upto 90 nights @ Up to 180 nights

@ No limit

Mandatory Question (212 response(s))
Question type: Radio Button Question
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Q12 Are you a short-term rental provider?

- 31(14.6%)

181 (85.4%)

Question options
®Yes © No

Mandatory Question (212 response(s))
Question type: Radio Button Question
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Q13 If you answered YES to the previous question and you are a short-term rental provider,
what type of space do you provide?

40

35

35

30

25

20

15

10

Question options

® Entireunit @ 1 or more rooms within a unit @ Secondary / granny suite

Optional question (44 response(s), 168 skipped)
Question type: Checkbox Question
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Q14 Are you a short-term rental user?

75 (35.4%)

137 (64.6%) —

Question options
®Yes © No

Mandatory Question (212 response(s))
Question type: Radio Button Question

Page 23 of 26



Short-Term Rental Regulation Survey : Survey Report for 11 December 2022 to 23 January 2023

Q15 If you answered YES to the previous question and you are a short-term rental user, what
type of space do you rent from others?

80

72

70

60

50

40

30

22

20

10

Question options

@ Entire unit & One or more rooms within a unit @ Secondary suite or granny suite

Optional question (81 response(s), 131 skipped)
Question type: Checkbox Question
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Q16 Who should be allowed to offer short-term rentals?

180 170

160

140

120

104

100 90

80

55
60

40

22

20

Question options

@ Home owners in their primary residence € Renters in their primary residence @ Investors who own property

@ Owners of an entire rental building @ Property managers

Mandatory Question (212 response(s))
Question type: Checkbox Question
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Q17 Would you be in support of short-term rentals, IF the owner of the property resided on
site during rental periods?

64 (30.2%) —

- 148 (69.8%)

Question options
®Yes © No

Mandatory Question (212 response(s))
Question type: Radio Button Question
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